BULLETIN 2009-09 April 24, 2009
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PURPOSE: To inform the Office of Apprenticeship (OA) staff of a revision of an existing
occupation to include a Career Lattice for:

Health Support Specialist
Existing Title: Home Health Aide
RAPIDS Code: 1086AA(HY)
O*NET-SOC Code: 31-101.00
Training Term: 3,000 - 6,000
Type of Training: Hybrid

BACKGROUND: This revision for the occupation of Health Support Specialist submitted by
Apprenticeship and Training Representative Stephanie Schmitt was approved by the OA
Administrator on April 23, 2009.

This bulletin establishes a Health Support Specialist Career Lattice with certification for its
levels of competency. The Health Support Specialist occupation has been recognized to
meet the Healthcare Industry demands for a highly skilled, highly trained Health Support
Specialist.

To meet the industry demands, this occupation consists of training in the following levels of
competency:

Health Support Specialist (Level 1)
Health Support Specialist (Level 2)

Upon completion of Level 1, the apprentice will be eligible for a “Certificate of Training” for
Health Support Specialist. At the completion of Level 2, the apprentice will be eligible for a
“Certificate of Completion of Apprenticeship.”

ACTION: OA staff should familiarize themselves with the attached bulletin. A copy of the
Work Process Schedule and Related Instruction Outlines are attached for your review.

If you have any questions please contact Stephanie Schmitt at 314-539-2523.
NOTE: This bulletin is being sent via electronic mail.
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http://www.doleta.gov/oa/Bulletin_2009_09_OCC_Health_Support_Specialist_Appendix_A.pdf

